


 

 
“I’m Super Informed, I Already Know I Want to 
Work With You, and I’m Super Excited Talk About 
What I Want.” 

 
“Millennials are the first generation to have grown up 

with the internet. They use it to research everything, 
and along the way, they’ve picked up a lot of 
information. For jewelers, it can be tough to break 
through all the conflicting information and assert 
yourself as the expert to be trusted. This customer 
had been sure he wanted a round stone, until hours 
of research online told him that an emerald cut would 
better show off color and clarity. Our first phone 
conversation lasted an hour, and it was apparent he 
had also done his research on me. He referenced 
rings I had posted to Instagram months and months 
ago, and he knew my process inside and out.” 

 


